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AFRICAN MEDIA BAROMETER MALAWI

Sector 1: Freedom of expression, including freedom of the media, are effectively
protected and promoted.

1.1 Freedom of expression, including freedom of the media, is guaranteed in
the constitution and protected by other pieces of legislation

ANALYSIS:
Section 35 of the Republican Constitution guarantees freedom of expression:
OEvery person shall have the right to freedom of expressionO.

In particular, section 36 guaranteedreedomof the pressand facilitates accessto
information:

OThepressshall havetheright to reportandpublishfreely, in Malawi and
abroad,and to be accordedthe fullest possiblefacilities for accessto
public information.O

Section 37 promotes access to information:
OSubjecto any Act of Parliament.gvery personshall havethe right to
accessll informationheld by the Stateor any of its organsat any level of
Governmenin so far assuchinformationis requiredfor the exerciseof
his rights.O

No law or actof parliamentin thatrespecthowever,is yetin placebtwelve yearsafter
the promulgation of the constitution in 1994.

Section 5 declares all legislation inconsistent with the Constitution to be null and void:

OAny Act of Governmentor any law that is inconsistentwith the
provisionsof this Constitutionshall, to the extentof suchinconsistency,



be invalid.O

Section44 of the constitutionstipulatesghatthereOshalbe no derogationyestrictionsor
limitationOto fundamentahumanrights suchasthe right to life or the prohibition of
torture- freedomof expressions notlistedin this section.It canthusbe limited by laws
Owhicharereasonablerecognizedy internationahumanrights standardsindnecessary
in an open and democratic societyO.

Thereare still some40 piecesof legislationon the statutebookswhich seemto be
unreasonablandnot necessaryn an openanddemocraticsociety.Oneexampleis the
ProtectedNames,Flagsand EmblemsAct which hasbeenusedseveraltimesto limit
freedomof expressiorof individualssuchasanoppositionleaderor journalistscritical of

the statepresident.This act hasrecentlybeenchallengedn courtto determineif it is
limiting freedomof the press.Judgementin this regardis still outstandingasis the case

in many other attempts of litigation: they are either dropped or drag on for a long time.

SCORES:
Individual scores: 3,2,3,3,3,2,2,2,3,2
Average score: 2.5

1.2 The right to freedom of expression is practised and citizens, including journalists,
are asserting their rights without fear.

ANALYSIS:

The majority of peoplesimply do not know that they havethe right to freedomof
expression.

Culturaltraditionslimit freedomof expressionMost Malawiansaredeeplyrootedin the

beliefsof their fathersandforefathers And they seethemselvesisa God-fearingpeople.

This makesthemstriveto be OmorallycorrectGt all timesfor fearof promotingOcultural
decadenceO.

Due to thesesentimentsnany Malawiansdo not appreciatespecialforms of expression
such as humour or satire which are met with hostility.

Sincethe demiseof the former dictator HastingsKamuzuBandain 1997, societyin
Malawi hasbeenpolarisedalongparty political lines. Many citizensfear beingbranded
asbeingalignedto a certainpolitical party simply for expressingritical views. Prior to,
the 2004 generalelectionsit was OunfashionabletO be labeleda supporterof BandaOs
former party Malawi CongressParty (MCP). Since then alignmentwith the United
DemocraticFront (UDF) b the party of BandaOsuccessoBakili Muluzi Bis seenas
damaging in many circles. Being labeled could mean losing political patronage.

This goesfor the mediain particular.They exerciseself-censorshifor fear of a political
backlashCommercialconsiderationslsoleadto self-censorship:Unfavourablestories
on certain companies are not published for fear of losing advertising.



Whenwriting lettersto the editor or participatingin radiotalk shows,peoplesometimes
protect themselves by using pseudonyms or withholding their identities.

SCORES:
Individual scores: 2,3,4,2,2,2,3,4,2,2
Average score: 2.6

1.3 There are no laws restricting freedom of expression such as excessive official
secrets or libel acts, or laws that unreasonably interfere with the responsibilities
of the media.

ANALYSIS:

There are quite a number of laws restricting freedom of expression such as:

Censorship and Control of Entertainment Act, 1968 (Act 11 of 1968)

Section3 of this actestablishes Boardof CensorsSection24 empowerghis Boardto

declarethe contentof a publicationto be OundesirableOSection23 (1) makesit an

offencefor any personto publish or distribute contentthat hasbeendeclaredby the
Boardto be undesirablaindersection24. Section23 (2) empowerghe Boardto declare
contentto be undesirablaf the Boardadjudgest to be: indecent,obscenepffensiveor

harmful to public morals;or if it is likely to give offenceto the religiousconvictionsor

feelingsof any sectionof the public; or bring any memberor sectionof the public into

contempt;or harmrelationsbetweenany sectionsof the public; or be contraryto the

interest of public safety or public order.

Official Secrets Act, 1913 (sic!)

Section3(1) c makesit anoffencefor any personto discloseany official statesecretto a
third party for any purposeprejudicialto the safetyor interestsof the state,wherethe
disclosure is intended to be directly or indirectly useful to an OenemyO.

Section4 makesit a misdemeanoufor any personwho is in possessiomr control of
official secretstateinformationto communicatesuchinformationto any personwho is
not authorisedto receiveit. It is also a misdemeanouto usethe information for the
benefitof a foreign stateor to useit in a mannerthatis prejudicialto the safetyand
interestsof the state;to retainsecretinformationor to fail to takereasonableareof it; to
communicatenformationrelatingto munitionsof war to a foreign stateor otherwiseuse
it in a manner that is prejudicial to the safety or interests of the state.

Public Security Regulations




Clause5 (1) prohibitsanyonefrom publishinganythingthatis likely to be prejudicialto
public security;underminethe authority of, or public confidencein the governmentpr
promotea feeling of ill-will or hostility betweenany sectionsor classesor racesof
inhabitants of Malawi.

Clausel0 empowersan authorisedofficer or a police officer to requestany personto
furnish or produceany information or papersin his/herpossessionvhich the officer
considersto be necessaryn orderto preservepublic security,with obviousnegative
implications for the protection of confidential sources of information for journalists.

Theseregulationsare usedquite often. After the Malawi Institute of Journalism(MIJ)
radio stationhad interviewedan oppositionspokespersomhen electionresultswere
announcedn 2004, it was closeddown temporarily for the Opreservationf public
securityOThe samereasonis often cited whenofficials try to pressurizgournalistsinto
revealing the sources of their information ® which they regularly refuse to do.

SCORES:
Individual scores: 1,1,1,2,2,1,1,3, 58
Average score: 2.0

1.4 Entry into and practice of the journalistic profession is legally unrestricted.

ANALYSIS:
There are no legal restrictions hindering entry into the profession of journalism.
PressCardsareissuedby the mediahousegshemselvesGovernmenusedto issuesuch

identificationdocumentsandpolice still doesnot alwaysrecognisepresscardsissuedby
the media houses.

SCORES:
Individual scores: 55,5,5,5,5,5,5/5,5
Average score: 5.0

1.5 Protection of confidential sources of information is guaranteed by law.

ANALYSIS:

Thereis no such protectionby law of confidential sources.The Media Council of
MalawiO<odeof EthicsandProfessionaConductobligesall journaliststo protecttheir



confidential sources of information but this is not legally binding.

Casesvherejournalistsrefusedto revealsourcesf informationareusuallynot followed
throughby stateauthorities Theywould havethe powerto prosecutéut the appropriate
legal instruments Osleep quietly until they are needed in really serious casesO.

SCORES:
Individual scores: 1,1,3,4,1,2,1,4,4,3
Average score: 24

1.6 Public information is easily accessible, guaranteed by law, to all citizens
including journalists.

ANALYSIS:

Accessto informationis guaranteedby the constitutionwhich obligesthe lawmakersto
pass an appropriate act. This act is not in place yet.

Public informationis slowly gettinginto the public domainthroughnewly-established
Public RelationsOfficers in the variousdepartmentsTheseofficers, however,are not
requiredto give anyinformation.They usuallyuseOdilly-dallyGxcuseslf journalistsdo
manageto lay their handson statedocumentstheseare leakedby disgruntledcivil
servants.

Evenfigureson public expenditurearenot availableto the public. Politiciansstill operate
on a need-to-know basis, a legacy from 30 years of oppression.

Accessfor ordinary citizensis further hamperedy the fact that official documentsare
written in English, a language foreign to the majority of the people.

On a positive note, courts of law usually give easy access to their writs.

The NationalMedia Instituteof SouthernAfrica (NAMISA) is currentlylobbying for an
Access to Information Bill to be passed by parliament.

SCORES:
Individual scores: 1,1,2,2,1,1,2,4,2,2
Average score: 1.8

1.7 Civil society in general and media lobby groups actively advance the cause of
media freedom.

ANALYSIS:



Therearequite a numberof civil societygroupsactivein the mediafield. Theyinclude
NAMISA, the Civil Liberties Committee(CILIC), the Malawi Economicand Justice
Network (MEJN), the WomenO&obby Group and Churchand Society. Thesegroups
work as partners.

They embarkon variousactivities such as workshopswith the media,the issuingof
pastoralettersor advertisements) the media.They havealsoboughtairtimeto widely
publicisetheir demandsExampledor successfutampaignsverethe call in 2004for the
public broadcasterdMalawi BroadcastingCorporation(MBC) and Malawi television
(TVM) to be licencedby the regulatoryauthority or for the dismissalof the Public
RelationsOfficer in the Office of the Presidentecauseof his hostile treatmentof the
media.

SCORES:

Individual scores: 5,4,4,4,3,5,5,4,3,4

Average score: 4.1

OVERALL SCORE FOR SECTOR 1: 2.9
Sector 2: The media landscape is characterised by diversity, independence and

sustainability.



2.1 A wide range of sources of information (print, broadcasting, internet) is
available and affordable to citizens.

ANALYSIS:
Print media

Malawi hasa mix of privateandgovernmenprint ownership.In the absencef an Audit
Bureauof Circulation,it is not possibleto establishactualcirculation figuresfor the
publications.

The major publications are the following:

¥ State owned b the Department of Information publishe®éakly News in

English with a circulation of 2,000; it carries no commercial adverts. The other is a
vernacular (Chichewa) monthly, callBdma Lathu (Our Government) with a circulation

of 50,000 which is circulated free of charge. It also does not carry any advertising. The
department also publishes a glossy quarterly magaziineis Malawi, in English, with a
circulation of 5,000.

¥ The biggest private owner is the Chayamba Trust, a trust of the family of the late
Dr Kamuzu Banda. As part of this trust, Blantyre Newspapers Limited publishes the
Daily Times, the weeklyMalawi News and theSunday Times. The print-run of

publications in this stable is estimated at around 20,000 for the daily and 40,000 for the
weekenders, with a minimum of 5 readers per copy.

¥ Nation Publications Limited belongs to the family of politician-businessman
Aleke Banda. It publishes thguily Nation, Weekend Nation andNation on Sunday. The
print-run averages 15,000 for the daily and 30,000 for the weekenders.

¥ Jamieson Publications, another family-owned company, publishes the weekly
Chronicle with a circulation of 5,000.

¥ The weeklyCourier is owned by proxies of the Democratic Progressive Party and
has a circulation of 3,000.

¥ The Guardian is owned by the State PresidentOs daughter and has a circulation of
around 5,000.

The averagecoverpricefor adaily is Malawi kwacha60 Bthe price of a loaf of breador
a pint of milk.

Broadcasting
Radio

Malawi hastwo stateownedradio stationsD MBC Radio 1 (generalpublic) andMBC



Radio 2 (commercial). The stations have a 90 per cent national coverage.

In additionto these,the country hasfour private stationsb Capital Radio FM, Power
Radio FM, bothwith 60 - 70 percentnationalcoverage;joy Radio FM with 10 percent
coverage andodiak Radio FM (coverage not determined, station set up in 2005).

Therearethreecommunityradio licencees,namelyM1J Radio FM, Dzimwe Community
Radio andNkhotakota Community Radio.

Thereis alsoa growing numberof religiousradio stations, namelyRadio Maria, Radio
Alinafe, Radio Tigawane (all Catholic Church);Radio Islam; Calvary Radio (Calvary
Family Church); Channel for All Nations (Assembliesof God); Africa Bible College
Radio andTransworld Radio (run by a regional African Christian Church).

Television

Malawi Television(TVM) is the only free-to-airtelevisionbroadcastem the country
with 70 per cent coverage.

In addition, affluent citizens can subscribeto the satellite service Multichoice South
Africa. Therearealsofree-to-airsatellitedecodersavailablewhich canreceivethe South
African Broadcasting Corporation, the private SouthAfrican TV channek-TV aswell as
programmes from Namibia, Botswana and Zimbabwe.

Internet

The majorinternetserviceprovidersin Malawi are Malawinet,Globe Internet,Skyband
and SDNP.

Internetis usedby majorbusinessegheelite, theliterateandthe affluent. Most students
andthe middle classhaveaccesdgo internetservicesn cafesin the nationOsities. Access
is very slow and expensive and payment is usually pegged to the United States Dollar.

SCORES:

Individual scores: 4,2,3,3,4,2,1,2, 2

Average score: 2.6

2.2 Citizens’ access to domestic and international media sources is not restricted by

state authorities.

ANALYSIS:

Thereis a Censorshipand Control of EntertainmentAct in placethat empowersthe
Board of Censors to ban books and other publications, e.g. pornographic material.

In general, though, access to media sources is not restricted.
SCORES:
Individual scores: 3,4,4,4,3,1,2,1,1,3



Average score: 2.6

2.3 Efforts are undertaken to increase the scope of circulation of the media,
particularly to rural communities.

ANALYSIS:

Circulation of printed material is concentratedn urban communities.Efforts at
expandingcirculation to the rural areasare usually undertakenby civil society
organisationsand public libraries of humanrights organisationsfor examplethey
regularly post clippings of important stories on their notice boards.

The governmentChichewapublicationBoma Lathu is widely distributedin rural areas.
The Nation is alsoworking at making steadyprogressin reachingrural communities
althoughits coverprice makesthe paperhardly affordablefor rural peopleanddelivery
can take up to five days.

SCORES:
Individual scores: 1,2,1,2,2,1,1,1,2,2
Average score: 1.5

2.4 Broadcasting legislation has been passed and is implemented that provides for a
conducive environment for public, commercial and community broadcasting.

ANALYSIS:

The CommunicationsAct, 1998, establishedhe Malawi CommunicationRegulatory
Authority MACRA which regulatestelecommunicationspostal servicesand the

broadcastingector.Despiteallegationshat MACRA is amendingand bendingits own

regulationsat the whim of boardmembersnobodysofar hasbeenrefusedpermissiornto

startaradiostation.Limiting factorsareanannuallicencefee of US$5.000to be paidto

MACRA anda generallack of fundsin the countrythat hampersinvestmentin more
radio or TV stations.

SCORES:
Individual scores: 3,3,4,5,3,2,3,3,3,4
Average score: 3.3

2.5 Community broadcasting enjoys special promotion given its potential to broaden
access by poor and rural communities.

ANALYSIS:



Community radio stationscameon the scenein Malawi only sevenyearsafter the
airwaveshadbeenopenedup. In theinitial phasethey dependnheavily on international
donors. Governmentseemsto be suspiciousof the idea of geographicallybased
communityradios,fearingthat they will give communitiesa platformto speakout for
themselvesln onecase the donorhadto interfereto securea licencefor a community
radio station.

In contrastthe numberof religiousradiostationss increasingpromotedby variousfaith
communities.

SCORES:
Individual scores: 1,1,2,1,4,4,1,1,2,2
Average score: 1.9

2.6 The editorial independence of print media published by a public authority is
protected adequately against undue political interference.

ANALYSIS:

The publicationsWeekly News, Boma Lathu andThis is Malawi are publishedby the
Departmenof Informationand Tourism.Their mandatds to carry governmenpositions
andthey are controlled by the Minister who is alsothe spokespersofor government.
Their employees are civil servants.

SCORES:
Individual scores: 2,1,4,3,1,1,1,1,1,1
Average score: 1.6

2.7  Independent news agencies gather and distribute information for all media.
ANALYSIS:
There are no independent news agencies in Malawi.

The governmennewsagency Malawi News Agency (MANA), is operationabut selling
less and less material to subscribers because the copy is almost always stale.

The independent media use internet to access foreign news.
SCORES:
Individual scores: 1,1,1,1,1,1,1,1,1,1

Average score: 1.0



2.8  Media diversity is promoted through adequate competition regulation/legislation.

ANALYSIS:

A new Fair Trading and CompetitionAct is in place. It establishesa Competition
Commissionunderthe Ministry of Tradewhich startedwork only in 2005.So far it is
possiblefor everyoneto startradio stationsand/ornewspapersvithout much effort to
regulate competition.

SCORES:
Individual scores: 3,1,3,1,3,1,3,1,2,3
Average score: 2.1

2.9 Government promotes a political and economic environment which allows a
diverse media landscape.

ANALYSIS:

Thereis no consciouseffort on the side of governmento promotemediadiversity. The
de facto diverse media landscape has evolved by default.

In the early ninetiesgovernmentremovedimport dutieson newsprintand computers
which areseenascommunicatiortools, but not on broadcastinggquipmentPublishersof
print mediathatareregisteredvith the Postmastecanapplyfor concessionaryariffs for
distributionasprintedmatter.However,mostof thempreferto do their own deliveriesto
selling points or to subscribers who pay directly to the publisher.

SCORES:
Individual scores: 3,4,5,4,4,5,3,3,3,4
Average score: 3.8

2.10  Private media outlets operate as efficient and professional businesses.

ANALYSIS:

The private mediaQOsfficiency and professionalismin businessermsis hardto fathom,
exceptto saythatthe prudentandthe ruthlessonesseemto be surviving the competition
and staying in the market.

At facevalueprivatemediaareindeedrun asprofessionabusinessesl hey areexpected
to registertheir businessewith the office of the RegistrartGeneralwhich demands copy



of auditedaccountsat the end of eachyear. The samegoesfor broadcastingpperators
which are licenced by MACRA.

SCORES:
Individual scores: 4,4,4,4,4,4,4,2,4,3
Average score: 3.7

2.11  State media are not subsidized with tax payers’ money.

ANALYSIS:

The governmentun mediaBprint andbroadcastind arefinancedfrom the statebudget.
They carry minimal or no commercial adverts.

SCORES:
Individual scores: 1,1,1,5,1,4,1,1,1,5
Average score: 2.1

2.12  Government does not use its power over the placement of advertisements as a
means to interfere with media content.

ANALYSIS:

Thereis no clear-cutpolicy in governmentegardingwhereto advertiseandwherenot.
Theobservablgatternis thatmostgovernmenadvertisinggoesto the dailiesbecausef
the regularity of their publicationand the spreadof their targetaudiencesPolitically
alignedpublicationsalsogeta modestflow of advertisingfrom governmentlronically,
there is a lack of substantial advertising in the government-owned publications.

SCORES:
Individual scores: 3,5,5/5,1,1,5,2,3,2
Average score: 3.2

2.13  The advertising market is large enough to maintain a diversity of media outlets.



ANALYSIS:

The advertisingmarketis potentially large but de facto limited to a few advertisers,
mainly governmentand internationalagencies Without them, the ad marketwould

collapse.The numberof manufacturingcompaniesn Malawi is dwindling andonly a

few of the surviving ones do place advertisements.

SCORES:

Individual scores: 2,1,3,3,2,4,1,2,2,2

Average score: 2.2

OVERALL SCORE FOR SECTOR 2: 24
Sector 3: Broadcasting regulation is transparent and independent, the state

broadcaster is transformed into a truly public broadcaster.

3.1 Broadcasting is regulated by an independent body adequately protected against
interference, particularly of a political and economic nature.

ANALYSIS:

Broadcastingin Malawi is regulatedby the Malawi CommunicationsRegulatory
Authority (MACRA) establishedoy the CommunicationsAct 1998. The Authority is
nominally independent.

Membersof the MACRA Boardare,however,appointecby the StatePresidentvhile the
Minister of Informationappointsthe Director Generalof the authority. The Secretaryto
the Presidentand Cabinetandthe Secretaryfor Informationalsosit on the boardasex-
officio members.

The presentchairpersornof the boardis an executiveof the ruling party. Othersare
informally affiliated to political parties beingactivewithout necessariljhavinga formal

post. Thelanguageof the law allowsthis by excludingonly personsvho are Oamember
of a committeeof a political partyOfrom the eligibility asa boardmember. No board
sincel999haseverservedits full tenureof four years.Insteadmembersveredismissed
by the State President without giving any substantial reasons.

SCORES:
Individual scores: 3,2,4,1,2,2,1,1,1,1

Average score: 1.8



3.2 The appointments procedure for members of the regulatory body is open and
transparent and involves civil society.

ANALYSIS:

As outlinedunder3.1 the membersof the boardare appointedat the discretionof the
President without any involvement of the public or civil society.

SCORES:
Individual scores: 2,1,1,1,1,2,1,3,1,1
Average score: 1.4

3.3 The body regulates broadcasting in the public interest and ensures fairness and
diversity of views broadly representing society at large.

ANALYSIS:

The Authority haslicensedall broadcasterancluding the statebroadcaster$1BC and
TVM. All operatorsareexpectedo establisha mechanisnto dealwith complaintsfrom
the public. Complainantsarealsoencouragedo lodgetheir grievancedlirectly with the
office of the Authority.

MACRA hasrecentlyacquiredequipmentfor frequencyspectrummonitoringbut very
little is known aboutwhatthe authoritydoeswith its mediamonitoringreportsor how it
adjudicateson public complaints. Its meetingsare held behind closeddoorsand its
reports are not published.

SCORES:
Individual scores: 4 3,3,2,3,4,2,3,2,2
Average score: 2.8

34 The body’s decisions on licensing in particular are informed by a broadcasting
policy developed in a transparent and inclusive manner.

ANALYSIS:

There is no broadcasting policy in place.



SCORES:
Individual scores: 1,1,1,1,1,1,1,1,4,1,3
Average score: 1.6

3.5 The public broadcaster is accountable to the public through a board
representative of society at large and selected in an independent, open and
transparent manner.

ANALYSIS:

The boardsof the MBC and TVM consistof a OChairman@ppointedoy the President,
the Secretaryf InformatlonandOsmothermembers@lsoappmnted:)y the PresidenDin
consultatiorwith the Public AppointmentsCommitteeOThis committeeis appointedoy
the National Assemblywith proportionaterepresentatiofrom all partiesrepresentedh

the legislature (sections 89, 90).

SCORES:
Individual scores: 2,2,1,1,1,2,1,1,1,1
Average score: 1.3

3.6 Persons who have vested interests of a political or commercial nature are
excluded from possible membership in the board, i.e. office bearers with the state
or political parties as well as those with a financial interest in the broadcasting
industry.

ANALYSIS:

As is the casewith MACRA, political office bearersare officially excludedfrom board
membershipand thereforeno-oneis directly involved in party politics. Someof the
members, however, are seen as proxies for politicians.

Licenseesof any other broadcastingservicesare also disqualified from board
membership. (Interestingly, the same does not apply for MACRA.)

SCORES:
Individual scores: 3,3,3,1,2,2,1,2,2,2
Average score: 2.1

3.7  The editorial independence of the public broadcaster from commercial pressure
and political influence is guaranteed by law and practised.



ANALYSIS:

Accordingto section87 (2) of the CommunicationsAct, the MBC (and, by inference,
alsoTVM) hasOtdfunctionwithout any political biasandindependentlyf any personor
body of personsO.

Both operatorshowever,are opento political pressurghroughthe appointmenprocess
for their boards their duty to reportto the Minister of Informationandtheir dependence
on state funding (OHe who pays the piper EO).

Anyoneandeveryonen the political hierarchyseemto be thinking thatthey havea say
in MBC and TVM. Many regularly interferewith operationsby directly or indirectly
gettinginto contactwith editorsor staff. The resultis a high level of self-censorshipn
order to please politicians in the ruling parties before they complain.

Oppositionmembersof parliamentprotestthat they are not being sufficiently covered.
Indeed, wheneveran opposition MP appearson TVM during live coverageof
parliamentarysessionghe soundbite is fadeddown andthe contentof what hasbeen
said is summarisedby voice-over.On radio, the volume goesdown wheneveran
oppositionmemberspeaksAnd if sucha speakets hitting really hard,the signalis lost
by coincidenceb It is only late at night that TVM broadcasts full recordingof the
sessions.

Advertisersalsoexertpressuren termsof choiceof contentandchoiceof placemenof
their advertisingand programmingtimes. OBigspenders@re preferredwhen buying
airtime for their programme®to the disadvantagef civil societygroupswhich cannot
afford large payments.

SCORES
Individual scores: 2,2,2,2,2,1,1,2,1,1
Average score: 1.6

3.8 The public broadcaster is adequately funded in a manner that protects it from
arbitrary interference with its budget.

ANALYSIS:

MBC andTVM gettheir revenuefrom a mix of advertisementand statesubsidiesand
they neverseemto be adequatelyfunded. From time to time, governmentprovides
moneyto kick-startcertainseriesof programmesvhich might thenearnsomeincomefor
the operator.



SCORES:
Individual scores: 1,4,3,1,3,1,1,2,1,1

Average score: 1.8

3.9 The public broadcaster is technically accessible in the entire country.

ANALYSIS:

Both radio channelf the MBC aretechnicallyaccessiblen 90 per centof the country
while TVM claims to have 70 per cent coverage.

SCORES:
Individual scores: 4,4,4,4,4,4,3,5,4,2
Average score: 3.8

3.10 The public broadcaster offers diverse programming for all interests.

ANALYSIS:

MBC radio carriesnewsbulletinsin all key language®f Malawi. Most of RadioOneOs
programmingis prerecordedand consistsof, e.g.,childrenOand cultural programmes,

offerings for farmersand businesspeopland programmessponsoredy civil society
groups.Thesetendto berathermonotonousandrepetitive.RadioTwo is a OcommercialO
station which offers mostly music.

TVM tries hardto offer diverseprogrammingwith a breakfastshowin the morning, a
current affairs show called ONewsOutlookO,drama series for children, music
programmes for young people and productions sponsored by civil society groups.

SCORES:
Individual scores: 4,4,4,4,3,4,4,4,4,1
Average score: 3.6

3.11  The public broadcaster offers balanced and fair information reflecting the full
spectrum of diverse views and opinions.

ANALYSIS:

Both operatorsMBC and TVM, offer a certaindiversity of views but deliberately asit
seemsgxcludestatement$rom oppositionparties.The vastmajority of storiescovered



areofficial statement$rom the Presidentdownwards(hierarchicalnews).If thereis the
odd item on an eventorganisedoy an oppositionparty it is alwaysthe lastonein the
bulletin.

SCORES:
Individual scores: 2,3,2,2,1,3,1,2,4,1
Average score: 2.1

3.12  The public broadcaster offers as much diverse and creative local content as
economically achievable.

ANALYSIS:

MBCOsradio programmingconsistsalmostentirely of local contentand tries to be
creative.

TVMOsoutputis predominantlyfeedfrom foreign servicessuchasBBC or VoA. It does
try, however to produceapproximatelythreehoursof local contentper day which is not
bad given the economic circumstances.

SCORES:
Individual scores: 4 .3,4,4,3,3,4,2,4,1
Average score: 3.2

OVERALL SCORE FOR SECTOR 3: 2.3



Sector 4: The media practice high levels of professional standards.

4.1 The media follow voluntary codes of professional standards which are enforced
by self- regulatory bodies.

ANALYSIS:

From1995to 1999, therewasa Media Councilin placewhich developeda Malawi Code
of Ethicsand ProfessionalConduct.This codeservedas a templatefor in-housecodes
which wereworked out jointly by the managemenand staff of thosehousesg.g. The
Nation andCapital FM.

In 1999, funding for the Media Council dried up and severalattemptsto revive it have
failed sofar. Presently an OlnterimTask Forcef NAMISA andthe National Editors
Forum (NEFORM) is trying to setthe Council up againandis expectedto succeed
shortly.

SCORES:
Individual scores: 4 3,3,3,3,3,2,4,2
Average score: 3.0

4.2 The standard of reporting follows the basic principles of accuracy and fairness.

ANALYSIS:

Thereis awarenessf the needfor accuracyandfairnessamongthe mediafraternity. This
is evidentwhenjournalistsregularlymakea point of beingseento seekthe otherside of
the story, reflectedin the useof phrasedike Oattempt® getcommentfrom XY proved
futileOor Ohis/hemobile wentunansweredévenwhenthey maynot havetried very hard
to make such contact.



There are many retractionsof storiesand corrigenda.Although at face value these
correctionsshow professionalismtheir frequencysuggestssloppy work and most of
them appear to be published under pressure from lawyers and the threat of law suits.

Thelack of fairnessandbalances causedyy the temptationto sensationalisen orderto
sell copy. Editorswant to out-scoopthe competitionandthis leadsto carelessnes$ar
too often editorsarelax in checkingcopy for error dueto their inexperiencebit is not
unusuato be promotedto the positionof editor aftertwo to threeyearsin the profession.
The situationis worsenedoy the fact that reporterand sub-editorare often oneandthe
same person and owners employ very young reporters because they come cheap.

SCORES:
Individual scores: 3,2,2,2,2,3,4,3,2
Average score: 2.6

4.3 The media cover the full spectrum of events, issues and cultures, including
business/economics, cultural, local, and investigative stories.

ANALYSIS:

The Malawi mediahasa preferencdor political newsreportingandaneyefor politicians
generallywho arefrequentlyquotedfor commentsvenoutsidepolitical issuesPolitical
developmentsind the performanceof politicians, however,arerarely investigatedas
most of the stories are simply on-the-record.

For example the on-goingconflict betweerthe incumbentpresidentndhis predecessor
alwaysmakesfront- pagenews(OitOkke a permanensoapoperaOyvhile a few weeks
ago a terrible mini-bus accident with ten deaths made only page 4.

Issuesof health,educationpusinesseconomicsandculturegetjust aboutfair treatment
but thesestorieslack depthbecauseof journalistsdimited ability to interpretdataand

conceptdn a meaningfulway. Most of theseitemsaresimply lifted from pressreleases
without muchediting. It is no wonderthenthatmostimportantissuegyetpublishedn the

form of pressrelease®r paidadverts.Somegroundbreakingconomicstoriesaretreated
as picture stories paid for by the industry.

Broadcastindaresbetterin this regard,with MBC radio beingat painsto coverthe full
spectrum of events.

Investigativestoriesappeaionly oncein awhile, beingvery difficult to researchBecause
of a lack of transport(or sheerlaziness)journalists mostly use of the phone for

interviewing sourcesfor such purposesand people are rarely willing to divulge

information especially of a sensitive nature over the phone.

SCORES:

Individual score: 4,2,2,3,3,4,4,5,3



Average score: 33

4.4 Gender mainstreaming is promoted in terms of equal participation of both sexes
in the production process.

ANALYSIS:

Although mediahousesclaim to be equalopportunity employers,the print mediain
particularare seriouslymale dominatedwith only very few femalejournalistsin senior
positions.

Broadcastingnediafare betterwith Capital FM havinga 50:50ratio. MBC hasafemale
Deputy Director General and TVM boasts three women in top positions.

MBC is the only media house to have a gender policy introduced one year ago.

SCORES:
Individual scores: 2,2,3,2,2,3,2,3,2
Average score: 2.3

4.5 Gender mainstreaming is reflected in the editorial content.

ANALYSIS:

According to the OGendeand Media Audience Studydor Malawi releasedn 2006,
womenconstitutel2 per centof newssourceqation-wide.The reportfurther notesthat
men dominatethe newson challengingtopics while womenappearon lessimportant
topics such as beauty and homemaking, and that women are treated as sex objects.

Newsdo not, therefore reflectthe concernsof menandwomenequallyandwomenare
seldomaccessedsnewssourcesexceptin the role of Omodel/beautyontestantyictim,
health worker, sex worker and as a (small) businesspersonO.

Womenthemselveshowever,seemreluctantto participatein the public debate This is
evidencedby the fact that only a few womentake partin radio phone-inprogrammes
even if gender-related issues are discussed.

SCORES:
Individual scores: 3,2,2,2,2,2,3,3,2
Average score: 2.3

4.6 Journalists and editors do not practise self-censorship.



ANALYSIS:

Journalistsand editors want the world to believe that they guard their editorial
independencgealously. But with Malawi being a small country, self-censorshigs
evidentin manyforms: journalistswantto protectthemselvesgainstmakingenemiesn
the community;theyactin theinterestsof the owner/employertheydecidein line with a
tacit understandingf what constitutesOnationainterestOthey acceptsomeform of
gratification; they fear the loss of advertisements or law suits.

Most mediain Malawi areownedby familieswith political ties. It is self-evidentthatthe
wishes of theseownersreign supremeand exert pressureon journaliststo censor
themselves in the interest of these families.

SCORES:
Individual scores: 3,3,3,2,1,2,2,2,3
Average score: 2.3

4.7 Owners of private media do not interfere with editorial independence.

ANALYSIS:

Someof the ownersof mediahousesare former or active journalistswho take a keen
editorialinterestin their enterprisesOut of habit,asmuchasout of necessitytheyfind
themselves interfering in the editorial decision-making of their outlets.

Wherefamily memberssit on the boardof a mediacompany,they ensurethat family
interests not least regarding their political ties are protected in editorial decisions.

Suchinterferencesare seenas being justified by the size and vulnerability of the
investment to which all editorial policies and concerns must come second.

SCORES:
Individual scores: 1,2,1,2,1,1,2,3,2
Average score: 1.7

4.8  Salary levels and general working conditions for journalists and other media
practitioners are adequate to discourage corruption.

ANALYSIS:



There are different entry levelsinto the mediain Malawi and different salary scales
acrossmedia houses.Thesevary betweenMalawi Kwacha 12,000 and 20,000 (the
minimum costof living after tax for a five-memberfamily currently standsat Malawi

Kwacha 21,000).

For this reasoncorruptionis wide-spreadJournalistoffer politiciansto OkillOa story
which couldbe damagingn returnfor money.Somestoriesfind their way into the media
alsofor moneyor gifts suchassuits,carsor air tickets.A numberof politicianshavetheir
OpoodlesO in the media industry who are dressed, housed and fed by them.

The situationis worsenedy the badexamplessetby governmentvhich usespatronage
in promotions of civil servants to create a sympathetic following.

SCORES:
Individual scores: 1,1,1,1,1,1,1,2,1
Average score: 1.1

4.9 Training facilities offer formal qualification programmes for journalists as well
as opportunities to upgrade their skills.

ANALYSIS:

Formaltrainingis providedat tertiary level. The Malawi Polytechnicoffers a Bachelors
Degreeand a Diploma in Journalism.Thereis also the ShareworldOpen University
which offers a Bachelor of Science degree and a Diploma in Mass Communications.

Other private training institutions offer variousjournalism qualificationssuch as the
Certificateand Diplomain Journalismat the Malawi Institute of Journalism(MIJ) and
thus give thosewho are not able to makeit to university level a chanceto enterthe
profession.

Training concentrateson formal qualifications. There are few chancesfor skills
upgrading.

A point of concernare numerousfly-by-night Oschools@hich offer dubioustraining
courses and OcertificatesO.

SCORES:
Individual scores: 4,5 5 /5,/5,4,4,2,5
Average score: 4.3

4.10  Journalists and other media practitioners are organized in trade unions and/or
professional associations.



ANALYSIS:

Up to a few monthsago,therewasno nationaltradeunionfor journalistsin place.The
CommunicatioriWorkersUnion of Malawi (COWUMA) hasjust beenlaunchedandis
presently on a campaign to recruit members. MBC has its own Workers Union.

Therearea numberof mediaassociationsuchasNAMISA (with 300individual and10
institutional members)the Nyika and Mzuzu PressClubsin the NorthernRegion,the
Lilongwe PressClub in the CentralRegionandthe KabulaPressClub in the Southern
Region.Otherassociationgncludethe Malawi WomenMedia Association(MAMWA),
Broadcasterg\ssociationof Malawi (BAMA), the CommunityRadio Association,the
National Editors Forum (NEFORM) and the Malawi chapterof Genderand Media
Southern Africa (GEMSA).

SCORES:

Individual scores: 4.4 .4, 4,4 3,3,4,3

Average score: 3.7

OVERALL SCORE FOR SECTOR 4: 2.7

The panelmeetingtook placeat the BoadzuluHoliday Resort,Mangochion 21 and 22
July 2006.

The Panel:

Mr InnocentChitosi, mediaactivist; Mrs Evelyn Kaminjolo-Pasanjeuniversitylecturer;
Mrs JanetKarim, genderactivist; Mrs Linda Kabwato-ZiyendamOmanjaywyer; Mr Levi
ZelezaManda,mediaanalystandtrainer;Mr Felix Mponda,newsagencycorrespondent;
Mr Al Osman,owner of a private radio station; Mrs Miriam Kamoto, banker; Mr
Mabvuto Bamusi, human rights and justice activist; Mrs Emma Kaliya, gender activist.
The Rapporteur:

Mr Costly Mtogolo

The Facilitator:

Mr Hendrik Bussiek



